
4/29/2009 Life Enrichment presentation on Hospital Visitation: Stop, look and listen by Ruth 

Harder. Those in attendance were asked to fill in the blank: When I am hospitalized and 

someone visits me I wish they would…or I wish they would not…(The number in parentheses 

indicates the number of times that phrase was mentioned.) 

Do 

Make the visit short. (9) 

Take deep breath – slow down. (2) 

Tell relatives you are going to visit. 

Pay attention to signs. (3) 

Wash hands. (2) 

Ask, “How do you feel?”  

Relate in a natural, authentic way of 

friendship. 

If door is closed, speak to a nurse to get 

permission to enter. 

Be truly interested – eye contact, caring. 

Talk about what is going on with me. (2) 

Bring some humorous stories to tell me.  

Be positive with encouragement. 

Speak of positive subjects. (2) 

Be calm and compassionate.  

Only stay 10 – 15 minutes. 

Bring information/news about community 

and mutually known people. (2) 

Be natural. 

Be cheerful. (5) 

Stop, look, and listen. (6) 

Keep the conversation light. 

5 minutes is a call, 10 minutes is a visit, 

more than 10 minutes is a visitation (too 

long). 

Be positive and not over-talkative. 

Have a cheerful talk and listen. 

Listen to me. (3) 

Tell about the successes of mutual friends. 

(2) 

Pray a short prayer about our blessings and 

asking for God’s care of us. 

Bring flowers. 

Be natural, normal, and caring.  

Sit/stand where I can see them. 

Tell an interesting story of what has 

happened while I was hospitalized. 

Tell me about activities or happenings that 

would interest me. 

Use your eyes, use your ears and then use 

your feet. 

Talk about family.  

Tell me a joke so I can laugh. (2) 

Don’t 

Talk about your own surgeries and 

illnesses/similar experiences to the patient. 

(13) 

Talk about serious things. 

Try to be unnaturally cheerful. 

I wish they would not just talk about 

themselves. (2) 

Try to talk me into reading a certain thing. 

Don’t stay too long. (37) 

Try to avoid talking about my condition. 

Bring negative thoughts. (2) 

Sit on the bed. 

Visit if you are not feeling well. 

Feel uncomfortable with silence. (2) 

Stay more than about 30 minutes unless they 

are family. 

Visit if I am in a lot of pain or nauseous.  

Show or express shock. 

Stay long unless I ask them to stay longer. 

Be boisterous. (2) 

Pray. Preach. Read Scripture. 

Discuss upsetting subjects, anxiety 

producing subjects. 

Stay too long…especially after a procedure 

such as surgery. 

Come while I’m still so sick, like just after 

surgery. (2) 

Share your “horror” hospital stories. (2) 

Sigh and say “oh my” or “you are sure 

pale”. 

Be too full of suggestions for me. 

Tell me your problems. (4) 

Talk about my illness. 

Visit loudly. 

Ask too personal questions.  

Talk about their or other’s illness, 

misfortunes of friends, i.e. “downers”. (3) 

Stay too long unless they are a spouse or 

family. 

Expect me to talk (you should talk). 

No visits except for family and pastor on the 

1
st
 and 2

nd
 day. 

Tell off-color jokes. 

Talk lots. (2) 
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Do cont. 

 

Ask me if you can help me. 

Tell me what you have been doing without 

too many details. (2) 

Be calm. 

Ask how I feel about where I am. 

Greet me with a smile and be interested in 

my condition, then go on with other 

interests.  This helps the patient to relax. 

Have a prayer if it is the minister. 

Be at ease. 

Ask if it is OK to visit. 

Be cheerful, but not “giddy”. 

Smile and be optimistic. 

Be comfortable with silence. 

Observe room. 

Reach out and touch me on the hand, 

shoulder, or perhaps a hug. 

Let me set the tone and share whatever I am 

comfortable with. 

Read to me. 

Sing hymns. 

 

Other answers: 

“Depending on my situation—wish they 

would stay longer or I wish their visit would 

be shorter.” 

 

“It very much depends on the condition of 

patient (waking up after surgery, feeling 

very ill, when dismissal is imminent, nap 

time, have other guests just been there?)” 

“As a 6 year old I wanted mother to stay. 

After a heart attack, visitors were welcome, 

but it was very tiring for me to talk. 

Spouse’s presence to deflect conversation 

was welcome.” 

“In a six week stay in the hospital as a six 

year old Grandmother spent a whole day 

with me and told me the story of Robinson 

Crusoe in German. This was a good, 

memorable day!” 

 

 

Don’t cont.  

 

Feel sad for me, tell me a sad story, or 

something depressing.  

Tell of someone who had a situation like I 

am in and it took a turn for the worse. (2) 

Visit the first day of surgery. (2) 

Say you know how I feel, etc.  

Ask a lot of questions about the illness. (2) 

Say how bad I look. 

Cry. (2) 

Make me feel like I have to entertain or keep 

the conversation going. (2) 

Ask, “How are you doing?” or “Do you 

have a lot of pain?” 

Ask how I’m feeling – I’m there because I 

don’t feel well.  

Play doctor. 

Expect to have a normal visit. 

Give a glib phrase 

Stay and visit with other visitors 


